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Dear Excavator:
The U.S. Department of Transportation, Pipeline and Hazardous Materials Safety Administration
(PHMSA), is writing to notify you that anyone conducting a digging project in the state of
Montana who fails to comply with the one-call requirements and damages a natural gas or
hazardous liquid pipeline, may be subject to federal enforcement action. Currently, the state of
Montana does not adequately enforce its own one-call law; therefore, PHMSA may enforce
Chapter 49, Code of Federal Regulations (CFR), Part 196 in Montana. The federal regulation
prescribes the minimum requirements that excavators must follow to protect underground
pipelines from excavation-related damage and requires excavators to do the following:
•

•

•

Prior to and during excavation activity, the excavator must:
a) Use an available one-call system before excavating to notify operators of
underground pipeline facilities of the timing and location of the intended excavation;
b) If underground pipelines exist in the area, wait for the pipeline operator to arrive at
the excavation site and establish and mark the location of its underground pipeline
facilities before excavating;
c) Excavate with proper regard for the marked location of pipelines an operator has
established by taking all practicable steps to prevent excavation damage to the
pipeline; and,
d) Make additional use of the one-call system as necessary to obtain locating and
marking before excavating to ensure that underground pipelines are not damaged by
excavation.
If a pipeline is damaged in any way by excavation activity, the excavator must promptly
report such damage to the pipeline operator, whether or not a leak occurs, at the earliest
practicable moment following discovery of the damage.
If damage to a pipeline from excavation activity causes the release of any PHMSA
regulated natural and other gas or hazardous liquid from the pipeline, as defined in
Chapter 49, CFR, Parts 192, 193, or 195, the excavator must promptly report the release
to appropriate emergency response authorities by calling the 911 emergency telephone
number.

Excavators who fail to comply with these requirements may be subject to civil penalties not to
exceed $205,638 for each violation for each day the violation continues, except that the

